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How to use ePRO:  Report an Offense 
 
1. Click on Report an Offense on the left navigation bar. 
 

 
 
2. Read the Internet Offense Submission Agreement and click the I Agree 

button at the bottom on the page.  You will not see this agreement again 
during the same Internet session.  Text is located under Related Documents 
link on the left navigation bar.  
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3. You must respond to the following questions.  If a report submission is 
ineligible, refer to the messages on the right on how to proceed. 
 

 
 
 
4.  If the report is eligible base on your answers, the Continue button will be 
available.  Click it to proceed. 
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5.  Complete the Submitter Identification. 
 

 
 
6. Complete the Submitter Contact Information. 
 

 
 
7. Complete the Offense Information. 
 

 
 
 
 
 
 

Requirements 

Requirements 

Requirements 
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8. You must select an offense from the pull-down menu.  Report offenses not on 
the list by calling (757) 385-5000. 

 

 
 

 

Click Offense 
Descriptions to display 
the Offense Listing for 
Internet Submissions.  
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9. Once you have selected an offense, the offense requirements will display. 
 

 
 
10. Depending on the offense selected, the Involved Properties and/or the 

Involved Vehicles entry form will display. 
 

 
 
11. Enter as much information as possible for property and vehicles and click 
Add. (Vehicle section operates identical to property section.  Vehicle not shown.) 
 

 

Requirements 



How to use ePRO:  Report an Offense 
November 15, 2006 

Page 6 of 8 
 

12.  Click Edit to modify your entry.  Click Delete to remove your entry. 
 

 
 
13. Complete the Offense Narrative section.  Refer to the Offense Information 
section for help with completing the narrative.  Click Submit to continue. 
 

 
 

  
14. If you are ready to submit your report, click OK. 
 

 

Requirements 

Refer to this 
section when 
completing the 
narrative. 
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15. If errors exist in your report, messages will appear under the Submit button.  
Fix the errors as indicated and click Submit again. 

 

 
 
16. The Confirm Offense Report window will display.  Review the report.  Click 
Make Changes to edit the report, click Confirm to submit the report, or click 
Cancel to delete the report from the system. 
 

 
 
16. After clicking Confirm, click OK to proceed. 
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17. Read the message displayed and print a copy of the report for your records. 
 

 
 
17. Refer to FAQs for additional help with the Report an Offense feature of 

ePRO. 
 

 

Click is to display a 
printer friendly 
version of the report.

Read message 
for information 
regarding the 
processing of 
your report. 


